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1. Executive Summary

o Overall satisfactory level: 82%
o Key Concern: Communication and technology resources.
« Positive aspect: Quality of teaching and campus culture

2. Introduction.

o This report presents findings from a comprehensive survey conducted
among students of the Bengali Department of this college to assess their
experiences and satisfactory levels.

3. Methodology

e Survey conducted both online and offline mode

e Sample size: 590 students of the department including both honours and
general.

e All enrolled students of 2022-23 session (5" SEM & 3™ SEM.)

4. Overall Satisfaction:
e 82% of students expressed overall satisfaction with their college
experiences.
e Positive comments on engaging courses and supportive faculty.
5. Academic Experience:
e Quality of teaching rated positively by 85% respondents.
e Suggestions for more interactive learning and real world application in
COUrses.
6. Facilities and Infrastructure
e Moderate satisfaction with campus facilities.

e Some concerns raised about the need for modernised and updated
equipment
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7. Student Services

e Satisfactory feedback of counselling services.
e Students suggested increased availability of career guidance workshops.

8.Campus Life and Culture:

e 80% of students feel a strong sense of community.
e Requests for more diverse extracurricular activities and events.

9. Communication and Transparency:

e A few percent of students raised concerns regarding college
administration (15%) , rest are satisfactory.

e Recommendations for clearer policies and improved communication
channels.

10. Technology and Learning Resources:- Mixed opinion on technology used
in classrooms, - Requests for upgrading learning resources, particularly library.

11. Suggestions for improvement:- Short term: improved Wi-Fi connectivity,
increased career workshops- Long Term: Campus infrastructure upgrades,
enhanced communication strategy.

12. Conclusion: Despite some challenges, the department has a generally
satisfied student body,- Recommendations will guide improvements for an even
more positive experience.

13. Recommendations:- Establish a task force to address communication
concerns.- Allocate funds for immediate technology and infrastructure and
technology upgrades.

Acknowledgement: Gratitude to all students who participated in the survey.,-
Their input is invaluable in shaping the future of The department and also
college.
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