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Action Taken Report on Students’ Feedback

Introduction:
This report outlines the actions taken by the college in response to the feedback
received from students during the year 2022-23

1. Action taken on Syllabus completion:
Extra classes were arranged where necessary for syllabus completion

Communication Improvement:

To make student mentoring more robust to address communication concerns.
Departmental teachers met with students to identify key areas of concern

We have implemented whatsapp-based communication channel with
semester wise and programme wise whatsapp groups, and an updated college
website with relevant information.
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2. Technology and Infrastructure Upgrades:

® Allocate funds for immediate technology upgrades, including improved Wi-
Fi connectivity across campus.

® Initiated discussions with vendors to procure modernised equipment for labs
and classrooms.

® Scheduled maintenance and renovations for campus facilities to enhance the
leaming environment.

3. Career Guidance Workshops:

e Expanded workshop topics to cover a broader range of industries and career
paths based on student feedback.
 Enhanced promotional efforts to increase student awareness and participation
in these workshops. Orb ) (I}\
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4. Diversity and Inclusion Initiatives:

Launched initiatives to promote diversity and inclusion on campus, including
cultural awareness events

S. Library and Learning Resources:

Invested in additional resources for the library, including digital subscriptions
and updated textbooks.

conducted programmes on e-resources available through internet

6. Ongoing Monitoring and Evaluation:

Established a system for ongoing monitoring and evaluation of the
implemented actions though IQAC.

Committed to a culture of continuous improvement based on feedback from
students and other stakeholders.

7. Conclusion:

The actions taken by Balagarh Bijoy Krishna Mahavidyalaya demonstrate our
commitment to addressing student feedback and enhancing the overall
college experience.

We remain dedicated to fostering a supportive and inclusive learning
environment where all students can thrive,
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