Balagarh Bjoy knshna Mahavidyalaya
Students Feedback & Students Satisfaction Survey (2023-24)
Analysis

The survey was carried on immediately after the end of academic year 2023-24 and
there were 515 respondents from B.A. B.Sc., and B.Com. Hons. and General
students. There were 10 questions in the questionnaire including 9 multiple choice
guestions and 1 question seeking suggestions. The questionnaire was based on the
Model questionnaire provided by NAAC for conducting Students Satisfaction
survey. The following questions were included in the questionnaire:



How well did the teachers communicate in the class?

m Very Effectively = Just Satisfactorily Poorly



What percentage of Teachers use ICT Tools such as
Powerpoint, Multimedia, Videos etc.?

m Above 90% = 50-90% Below 50%



How much of the syllabus was covered in the class?

m 90-100% = 75-90% = Less than 75%



The overall quality of teaching-learning process in your
Institute is very good:

m Strongly Agree = Agree = Disagree



Remedial Classes and Mentoring Sessions conducted by
the teachers are helpful -

m Strongly Agree = Agree = Disagree



Teachers attend to grievances regarding internal
assessment and other matters:

m Strongly Agree = Agree = Disagree



Teachers inform you about Course Outcomes and
Programme Outcomes:

m Strongly Agree = Agree = Disagree



m Strongly Agree = Agree = Disagree =



The College organizes seminars, webinars, cultural, Career-
Counselling Programmes and Sports Activities for overall
development of students:

m Strongly Agree = Agree = Disagree



Suggestions:

1. Students of the Dept. of Political Science commented that more
teachers are required in the Department.
2. The College needs to motivate students for participation in Sports

and other Cultural Activities.
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